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For a postal address please contact your OWH Consultant at Flight Centre Surbiton.

Flight Centre (UK) Ltd trading as Overseas Working Holidays. Licence no. 02937210.

yes, I wish to register for work Canada   
We respect your privacy. For more information go to www.owh.com.au/privacy.cfm

Name:

Address:

Home Phone:		  Mobile:

Are you travelling with a friend/partner? 	 o Yes    o  No	 If yes, please advise name:

Email:	

I am planning to work in:		  WINTER or SUMMER  

Payment Details
To register, please fill in your credit card details below, or for bpay or alternative payment options please contact your OWH Consultant.

Cardholder Name:

Card Number:		  Expiry Date:  

Please debit my card £100. I have read and agree to all the terms and conditions of the program.

Signed:		  Date:

Please return this form to your consultant at OWH to confirm your place on the Canada Winter program.

Prices are correct at the time of printing and are subject to change without notice. Prices advertised are for cash sales only, payment by any other 
method may attract a nominal administration fee. 

For complete booking conditions please refer to the website www.owh.co.uk or check with your OWH Consultant. Amendment and cancellation 
fees apply. OWH offers a job guarantee, if you are not offered a job you will receive a full refund of your program fee. Candidates are placed 
subject to meeting visa, security and other requirements. 

For Office Use Only:
Agent name:		  Agency Name:

Agency Address:		  Agency Phone Number:

OWH consultant Name:		  OWH agency:

work + ski in canada
Canada beckons and if you are lucky enough to be eligible for a working holiday visa in this awesome country then register with Overseas Working 
Holidays and we will ensure that you will be considered for one of our highly sought after positions in some of Canada’s leading resorts.   
Hurry though...spaces are limited!
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For a postal address please contact your OWH Consultant at Flight Centre Surbiton.

Flight Centre (UK) Ltd trading as Overseas Working Holidays. Licence no. 02937210.

Terms and Conditions
Please read the following terms and conditions carefully. You must not make any application or 
accept any booking unless you understand and agree with the following terms and conditions. 
Overseas Working Holidays is a division of Flight Centre Limited. References to “us”, “we”, “our”, 
“Overseas Working Holidays”, “OWH” and/or “Flight Centre Limited” and in these terms and 
conditions shall mean and include Flight Centre Limited trading as Overseas Working Holidays and 
Flight Centre Limited. As a participant in the Work & Play Canada or Work & Ski Canada program 
(the “program”) you must perform your duties to the best of your ability. You indemnify Flight Centre 
Limited, its related bodies corporate, employees, agents, officers, authorised representatives and 
permitted assigns against any loss or damage it suffers as a result of your negligence or breach of 
these terms.
Agency: Overseas Working Holidays and Flight Centre Limited act as agents only. We facilitate 
the arrangement between you and the employer and we sell various travel related products on behalf 
of numerous transport, accommodation and other wholesale service providers, such as airlines, 
coach and rail operators. We have no responsibility for these services nor do we make or give any 
warranty or representation regarding their standard. All bookings are made subject to the terms 
and conditions and limitations of liability imposed by these service providers. Your legal recourse is 
against the specific provider and not Flight Centre Limited or OWH. If for any reason, any third party 
provider is unable to provide the services for which you have contracted your remedy lies against the 
provider and not with Flight Centre Limited or OWH. 
Liability: We do not accept any liability of whatever nature, whether in contract,tort or otherwise, 
for the acts, omissions or default, whether negligent or otherwise, of third party providers over whom 
we have no direct control. Under circumstances where liability cannot be excluded, such liability is 
limited to the value of the purchased travel arrangements, products or services. We do not accept 
any liability in contract, tort or otherwise for any injury, damage, loss (including consequential loss), 
delay, additional expense or inconvenience caused directly or indirectly by force majeure or any other 
event which is beyond our control which is not preventable by reasonable diligence on our part.
Safety: OWH is committed to participant safety and will do its best to provide advice on travel 
safety.
Insurance: Participants are responsible for purchasing comprehensive insurance
coverage including (without limitation) travel insurance and health insurance to cover the full length 
of their stay.
Travelex: Successful applicants will be given a Travelex visa debit card with £15.00 credit.
Prices: All prices are subject to availability and can be withdrawn or varied without notice.
Cancellation policy: A £100 deposit is due at time of booking, however, your 1st round 
interview cannot be arranged until full payment of the program fee is received. Full payment is due 
on the earlier of 4 weeks after registration for the program and 30 June for our Winter programs. If 
you are applying after these dates, full payment must be received at time of booking/registering for 
the program.
Cancellation fees:
(1) Cancellations before the OWH 1st round interview –a £50 fee will be payable
(2) Cancellations after the OWH 1st round interview – 100% cancellation penalty
(3) Cancellations after the resort interview – 100% cancellation penalty, unless a
position is not offered.
(4) Cancellations once departed country of residence, no matter the change in circumstances – 
100% cancellation penalty.
Cancellation terms: Cancellations will only be accepted after the applicant has submitted a 
cancellation form to us. This must be submitted to OWH within 14 days of the date of cancellation. 
Cancellation refunds, if approved by OWH, will be returned within 4 weeks. If we are unable to 
offer a position to the candidate, the program fee will be refunded. This refund will be issued 
within 2 weeks of us receiving notice from the prospective employer that no offer will be made. 
Candidates who refuse a job offer for any reason will not be eligible for a refund of their program 
fee. Transportation and associated costs to attend interviews remain solely the responsibility of 
the candidate and OWH will not refund any such costs incurred in this process regardless of the 
outcome of the interview. Further, we reserve the right to terminate your program application, 
charge you a 100% cancellation penalty and/or retract any offer of employment made to you in 
circumstances where: (i) you have breached our terms and conditions or the terms of conditions 
of a Canadian employer; (ii) you have acted inappropriately or unprofessionally during the course 
of your program application, including in your interviews with us and/or the Canadian employer; 
and/or (iii) you have acted fraudulently, negligently, dishonestly or have been involved in any other 
wilful misconduct as a result of which OWH considers (in its absolute discretion) that your further 
involvement in the program would be undesirable. 
Privacy: We are committed to protecting the privacy and confidentiality of your personal 
information. Your personal information will be handled in accordance with our privacy policy which is 
available for viewing at www.flightcentre.com.au, otherwise please ask us for a copy.
Monies not held in trust: All monies paid by you to us will be the property of Flight 
Centre Limited trading as Overseas Working Holidays and will be a debt due and payable to the 
travel service provider once the services to which the money relates have been provided. You agree 
and acknowledge that such monies will not be held by Flight Centre Limited trading as Overseas 
Working Holidays on trust for or on behalf of you.

Conditions
1. 	 I am able to work legally in Canada under the Canadian Working Holiday Visa or by other 

means.
2. 	 I understand I am responsible for all travel and insurance expenses and if required, the 

expenses of obtaining a police check for my employer.
3. 	 I acknowledge that it is my responsibility to obtain a Canadian Working Holiday Visa and 

I am responsible for all visa application expenses. Should I fail to be granted a Canadian 
Working Holiday Visa, I acknowledge that I am liable to pay the cancellation fees stated in the 
Cancellation Policy. 

4. 	 I acknowledge that I must have access to a minimum amount of funds and a credit card 
in order to be eligible for a Canadian Working Holiday Visa and that I must apply for and 
obtain such Visa prior to attending my 2nd round interview with the employer. It is not the 
responsibility of my employer to arrange my Canadian Visa, and I agree and acknowledge that 
my prospective employer is not required to provide a job offer letter in support of my Canadian 
Visa application. I acknowledge that I have obtained advice from the Canadian consulate 
as to the amount of money required to obtain a Canadian Working Holiday Visa and that it 
is my responsibility to ensure that I have a valid passport (with at least 3 years validity from 
the expected date of travel for Australian passport holders and at least 2 years for UK and 
New Zealand passport holders), a Canadian Working Holiday Visa and that I satisfy any other 
requirements of immigration and other government authorities in order to participate in the 
program and accept an offer of employment in Canada.

5. 	 I acknowledge that any job offered to me is in the absolute discretion of the employer and if 
I choose not to accept the job offered, I acknowledge that I am liable to pay the cancellation 
fees stated in the Cancellation Policy.

6. 	 If I am participating in the program with another applicant and such other applicant is not 
offered a job, I acknowledge that if I choose not to accept the job offered to me, I am liable to 
pay the cancellation fees stated in the Cancellation Policy above.

7. 	 I understand that I am expected to respect the property of host companies and the housing 
facilities and will pay for property damage I cause. Destruction and/or theft of property will 
be grounds for eviction and/or disciplinary action (including but not limited to termination of 
employment). I will obey all Canadian federal, provincial and local laws.

8. 	 I understand that I have read, understood and must comply with my Canadian employer’s 
employment terms and conditions and rules and policies, including but not limited to rules and 
policies about such matters as personal grooming and drug testing.

9. 	 I understand that some jobs will have varied start dates and reduced hours due to weather 
and seasonal fluctuations. I will have sufficient funds to cover my expenses should these 
circumstances arise.

10. 	 I will carry out the duties and responsibilities of the position that Overseas Working Holidays 
has arranged for me. I acknowledge that Overseas Working Holidays only facilitates the 
employment arrangement between my employer and me. Any employment arrangement is 
solely between me and my employer and neither OWH nor Flight Centre Limited have any 
obligations towards me (including but not limited to, any obligation to pay me any money in 
lieu of employee entitlements or to ensure my continued employment) in respect of such 
employment. This employment arrangement is temporary and runs for the duration of my work 
authorization documents and placement details. I understand that if my work is not satisfactory 
to my employer, they have the right to terminate my employment and all benefits conferred 
on me in connection with such employment (including, but not limited to, all food, beverage, 
accommodation and lift pass discounts). I agree to work for the entire period (and continuously 
for that period) required by my employer as stated on the assignment offer letter. I further 
acknowledge that not working through the period constitutes a violation of my agreement with 
my employer.

11. 	 I agree that I will perform my duties to the best of my ability and indemnify without limitation, 
Overseas Working Holidays, its directors, officers, employees, agents, related parties and 
organizations affiliated with it, against any loss or damage suffered by any of them, or any 
claims made against any of them, as a result of any breach or negligence by me during my 
participation in the program.

12. 	 I acknowledge and agree that I am responsible for arranging and paying for all transportation 
to and from my place of residence to the employer resort in Canada and that neither OWH nor 
Flight Centre Limited are responsible for any of my costs in this regard.

13. 	 I acknowledge and agree that if any dispute arises in relation to the agreement between me 
and Overseas Working Holidays constituted by these terms and conditions or otherwise, the 
laws of Queensland, Australia will apply. 

14. 	 I also acknowledge and agree to irrevocably and unconditionally submit to the non-exclusive 
jurisdiction of the courts of Queensland, Australia, and waive any right that I may have to object 
to an action being brought in those courts. 

Signature: 	 Full Name: 		 Date:  D D / M M / Y Y Y Y 

IMPORTANT: PLEASE READ THOROUGHLY AND SIGN AFTER COMPLETING THIS APPLICATION.

If you have any questions, please ask your Overseas Working Holidays agent before you sign these terms and conditions. Voluntary ignorance will not release you of your responsibilities.

I certify that the information provided is accurate and complete to the best of my knowledge and understand that any omission or misrepresentation of fact may be considered reason for disqualification 
or dismissal. I understand that if accepted on to the program, my Work & Play or Work & Ski Canada placement will be made on the basis of information provided on this form. I agree to notify Overseas 
Working Holidays if circumstances alter any of the answers on this form. I acknowledge that I have read, understand and agree to be bound by the above terms and conditions.


