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OWH Consultant:

Passenger details
We respect your privacy, for more information please visit http://www.owh.com.au/privacy.cfm

Full Name:

Address:

Email address:

Mobile number:	 Home/work number:	

Nationality:	 Date of Birth:             /        /

Occupation: 	 Degree Qualified?          o Yes           o No

Departure Information
Australian Departure Date:	 UK Arrival Date:

Have you booked your flights?          o Yes	 o No

Flight Number

Other Information
Visa Type:

Working Holiday Visa:  o	 Ancestry Visa:  o  UK/EU Passport:  o HSMP:  o Other:

Program Information
Do you require Accommodation and Arrival transfer?  o Yes  o No.  If Yes, Please answer the following questions:

Date of arrival transfer: 	 Arrival Airport:

Accommodation type?  o Shared house accommodation in London 

If travelling with someone else, please advise their name:

Passenger 1:	

Passenger 2:	

Please note that prices will vary according to the season, availability and type of accommodation. 

jumpstartlondon
booking form

For Office Use Only:
Consultant Name		  Telephone number

Office		

OWH consultant		  OWH Office 

Please attach  
1 passport  
size photo
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Bank account set up
To assist with setting up your bank account, you must take to the UK orientation:

Passport>>
Proof of Australian address i.e driver’s license, utility bill>>
Recent bank statement from your Australian bank or financial institution>>

o  Please sign the following Terms and Conditions.

Need help with your travel arrangements?  

Take advantage of OWH’s discounted airfares by completing the following information:

Frequent Flyer Details: 	 Airline: 	 Number:

Travelling with anyone?: 	 o No      o Yes (Please specify below)

1) 		  2)		  3)

Special Meal Requirements?: 	 o  No      o Yes (Please specify) 

Flight Options
o Option 1 - Return flight to UK or Europe, valid 12 months

o Option 2 - One way flight to UK

o Option 3 - Round the World Ticket

o Option 4  - Other (Please specify)

Flight Itinerary
Departure CITY Arrival CITY Departure DATE

Preferred Airline/s:

Insurance
Insurance is compulsory for the Launchpad UK program. To guarantee access to these great discounts please indicate your interest.

	 o Yes I am interested	  o Unsure

Tour & Pass Info
Please send me information on:

UK & Europe  	 o  Rail & Bus passes	 o  Organised tours

Canada & US	 o  Rail & bus passes	 o  Organised tours	 o  Working Holiday Programs

Asia 		 o  Stopover packages	 o  Organised tours

Have you asked about our special OWH airfares?



3

O
W

H
34

4 
10

12
08

terms and conditions
Overseas Working Holidays is proudly a part of Flight Centre Limited.

As a participant in the program you must perform your duties to 
the best of your ability. You indemnify Flight Centre Limited, its 
related bodies corporate, employees, agents, officers, authorized 
representatives and permitted assigns against any loss or damage it 
suffers as a result of your negligence or breach of these terms.

Agency: Overseas Working Holidays acts as an agent only. We 
facilitate the arrangement between you and the employer and we 
sell various travel related products on behalf of numerous transport, 
accommodation and other wholesale service providers, such as 
airlines, coach and rail operators. We have no responsibility for these 
services nor do we make or give any warranty or representation 
regarding their standard. All bookings are made subject to the terms 
and conditions and limitations of liability imposed by these service 
providers. Your legal recourse is against the specific provider and 
not Flight Centre Limited. If for any reason, any third party provider 
is unable to provide the services for which you have contracted your 
remedy lies against the provider and not with Flight Centre Limited.

Liability: We do not accept any liability of whatever nature, whether 
in contract, tort or otherwise, for the acts, omissions or default, 
whether negligent or otherwise, of third party providers over whom we 
have no direct control. Under circumstances where liability cannot be 
excluded, such liability is limited to the value of the purchased travel 
arrangements, products or services. We do not accept any liability 
in contract, tort or otherwise for any injury, damage, loss (including 
consequential loss), delay, additional expense or inconvenience 
caused directly or indirectly by force majeure or any other event which 
is beyond our control which is not preventable by reasonable diligence 
on our part.

Health: Participants are required to be in good physical and mental 
health and do not have any known medical conditions that could affect 
their ability to participate in the program. 

Safety: OWH is committed to participant safety and will do it’s best 
to provide advice on travel safety.

Visas: All participants are required to work legally in the UK with a 
valid Working Holiday visa or by other means.

Cancellation Policy: Payment in full is required at time of booking 
and is non-refundable.

Insurance: Participants are responsible for purchasing 
comprehensive insurance coverage including (without limitation) travel 
insurance and health insurance to cover the full length of their stay.

Privacy: We are committed to protecting the privacy and 
confidentiality of your personal information. Your personal information 
will be handled in accordance with our privacy policy which is available 
for viewing at www.flightcentre.com.au, otherwise please ask us for  
a copy.

Egoli Terms and Conditions
Job service
Once the applicant is approved for job guarantee by the employer, this 
will be confirmed by email to the agent and the booking process can 
be finalised. The applicant will be guaranteed to have started a job 
within 7 working days of reporting to the employer’s office in London. 
This is subject to the terms and conditions of the employer and will be 
advised prior to acceptance by the employer.

1.	 The employer is constantly sourcing available positions with UK 
	 employers to ensure a wide range of available jobs. 

2.	 The employer will introduce a candidate to jobs that we find them 
	 suitable for. 

3.	 The employer will arrange interviews and/or placements as time 
	 and availability allow and will not commit to an interview on a 
	 specific day 

4.	 The employer will honour the commitment of the guarantee within 
	 the given time frame. 

Exclusions and waivers
1.	 The employer will only accept Job Guarantee bookings for 
	 approved clients. 

		  1.1  All applicants must submit an application form 
		  accompanied by a photo of themselves.

		  1.2  All applicants must be legally allowed to work in the UK

		  1.3  All applicants must be at least 18 years old

		  1.4  All applicants must understand and accept the terms  
		  of this service.

		  1.5  The employer reserves the right to refuse anyone a  
		  Job Guarantee without disclosing a reason for this.

2.	 A client will lose his/her right to claim daily compensation under 
	 the following circumstances: 

		  2.1 If a client refuses or rejects an interview arranged  
		  by the employer

		  2.2  If a client does not turn up for an interview arranged  
		  by the employer

		  2.3  If a client is unsuccessful in an interview due to their 
		  own conduct, eg. being under the influence of drugs or 
		  alcohol, not being neat and presentable, naming and/or 
		  negotiating his/her own demands with the employer.

		  2.4  If a client rejects a job offer arranged by the employer

		  2.5  If  information on a client’s application is found  
		  to be untrue 

		  2.6  If a client is rejected by an employer because the 
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		  qualifications, experience and references on the client’s 
		  application are found to be incorrect and/or untrue.

Accommodation service
•	 Accommodation will be pre-booked for the client who will be  
	 moved into a house on arrival in the UK

•	 Address for the applicant will be provided when an 
	 accommodation booking is made

•	 The address confirmed before arrival in the UK might be different 
	 to the address where the person will move into. It is endeavoured 
	 to have the allocated address available, it is not always possible. 

•	 All accommodation is in shared houses where the house and/or 	
	 bedroom will be shared with other clients.

•	 Rent for accommodation is payable weekly in advance and the 
	 week runs from Monday through Sunday.

•	 All terms and conditions relating to the accommodation service will 
	 be outlined by EGOLI.

It is the client’s responsibility to register at the Egoli office at 2nd floor, 
Kirkdale house, 7 Kirkdale road, London, E11 1HP to redeem the 
Jumpstart service. 

1.	 All clients need to have a valid passport as well as the right to 
	 work in the UK to qualify for the Jumpstart service 

2.	 If a client is not living in Egoli accommodation, he/she needs to 
	 provide the employer with a valid proof of UK address.  
	 (Please contact us for more information) 

3.	 Jumpstart services cannot be offered to anyone with a criminal 
	 record in any country. 

4.	 The services included in this package are not for sale or valued 
	 separately. The charge for this package is an administration 
	 charge for setting up and co-ordinating the delivery of these 
	 services. The Jumpstart package can only be bought as a 
	 complete package and not as separate services. 

5.	 The Jumpstart package cannot be cancelled after the client 
	 has arrived in the UK. It can only be cancelled up to one day 
	 before departure for the UK. 

6.	 The London orientation meetings will be done at set times on 
	 weekdays. Time slots will be given to the client on contacting the 
	 Egoli office on arrival in the UK. 

Other inclusions in the Jumpstart package are:
•	 UK cell phone sim pack - on arrival or in S.A. from selected agents

•	 UK Bank account - this is one of the most difficult things to set-up 
	 when you first arrive in the UK. Egoli clients get special treatment 
	 at Lloyds TSB. 

•	 Discounted INT Telephone card with £5 free credit - . You will 
	 need this to make cheap phone calls to S.A. or any other country. 
	 You can use it from any landline or cell phone (with free contract 
	 minutes) and your call gets directed through a switch that will 
	 charge the call to your pre-paid card and not the phone you  
	 are calling

•	 Free use of Egoli office suite - with internet, copy and print 
	 service (for duration of your stay)

•	 Free advice and support line - 0800 toll free line to call when you 
	 need help or advice. You have unlimited use of this facility

•	 Registration with Egoli Recruitment -  job seeking advice and 
	 preparation* 

•	 London Orientation info session and documents - This is an 
	 information session where we give you the basic knowledge and 
	 need-to-know information that you only learn by experience. We 
	 also cover all the basics such as health care and taxes. You also 
	 get a printed version of the orientation information with lists of all 
	 the important and useful numbers and websites, so you can refer 
	 to it whenever necessary. 

Refunds & Claims
Once the applicant has been accepted on the jumpstart London 
product and applicant has accepted this offer, the fee becomes non 
refundable.

This fee is not refundable once the client arrives in the UK

For Job guarantee claims please refer to the terms and conditions of 
the employer, which are provided as part of the acceptance process.

IMPORTANT: PLEASE READ THOROUGHLY AND SIGN AFTER 
COMPLETING THIS APPLICATION.

If you have any questions, please ask Overseas Working Holidays 
before you sign these terms and conditions. I certify I am able to  
work legally in the UK. I understand I am responsible for all travel 
expenses. I agree that I must have access to sufficient funds and will 
be legally able to work in the UK, as per the visa guidelines, to take 
part in the program.

I certify that the information provided is accurate and complete to 
the best of my knowledge and understand that any omission or 
misrepresentation of fact may be considered reason for disqualification 
or dismissal. My signature below confirms that I have read, 
understand, and agree to abide by the rules, terms and conditions of 
the Jumpstart London Program and any staff agreements as outlined. 
I agree to notify Overseas Working Holidays if circumstances alter any 
of the answers on this form


