Nakiska

RENTAL/ RETAIL AGENT

2010/2011 Ski &Snowboard Season
Employment Dates: November 29, 2010 to April 10, 2011

The Resorts of the Canadian Rockies Inc. is looking to fill the Rental/ Retail Agent position at the
Nakiska Ski Resort. Reporting to the Rental/ Retail Manager, the ideal candidates will be excellent
communicators and team players with the ability to work under pressure. We focus on building and
maintaining long lasting relationships with our staff and guests and encourage you to come
“Experience the Ultimate” and be a part of our Nakiska’s Operations team.

This is an exciting opportunity to work for the largest private owner/operator of ski resorts in North
America, proudly operating Fernie Alpine Resort and Kimberly Alpine Resort.

Overview: Appropriate and safe equipment is one of the mainstays of a ski or snowboard experience.
It is the responsibility of the rental shop technicians to provide appropriate guidance for equipment
selection to the guest, ensuring that equipment is well maintained and meets safety standards.
Service must be delivered in a friendly and efficient manner.

Responsibilities and Duties include, but are not limited to:

Has a thorough working knowledge of the Moneris payment system

Assists Rental/ Retail Manager in designing effective product displays

Assists Rental/ Retail Manager in creating effective promotional offers to increase sales
Ensures that cash outs are balanced prior to submission to accounting department.
Ensures that the shop is kept clean and organized at all times

Restocking inventory and informing Manager when stock is low

Changing displays

Following Occupational Health and Safety regulations
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RCR offers industry competitive compensation and benefits in a great working environment. We thank
all applicants for their interest in Resorts of the Canadian Rockies.

Uniform: Must bring black pants and black shirt, Nakiska vest to be worn over shirt.



